Solutions1:
Grant Internet Guest Account and IIS Process Account proper rights to manipulate the Web Root folder. 

1.	Right click the C:\Inetpub\wwwroot folder, select the Properties items and select the Security tab page;
2.	Add Everyone group if it is not listed in the box "Group or user names";
3.	Grant Full Control permission to the everyone group.
4.	Restart the IIS(iisreset.exe).

Solutions 2:
IIS settings should be different according to 32 bit OS or 64 bit OS:
a. If you are using 32 bit OS, please go to IIS manager->Application Pools->AppeonAppPool->Advanced Settings, in the popup Advanced Settings window, please make sure the 'Enable 32-bit application' is set to True. 
b. If you are using 64 bit OS, please make sure the 'Enable 32-bit application' is set to False here.

Solutions 3:
Please follow up the steps below to see if it can help resolve the issue.
[bookmark: _GoBack]
1.       Refer to the picture below to set an account  in administrator group to the Identity property for AppeonAppPool.
2.       Execute iisreset in CMD to restart IIS.
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This page les you view and manage the st of application
pools on the server. Application pools are associated with
worker processes, contain one or more applcatons, and
provide solation among different appicatins.
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